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New Sign-In 
Experience

Modernizing Access New Sign-In Experience

The following will be covered: 

• On-platform, Access UI Changes

• Returning User Flow 1: 

Has Access Profile but no MH Account

• Returning User Flow 2: 

Has MH Account (Connect, B&B, FA4) but no Access Profile

• Returning User Flow 3: 

Has both an MH Account AND an Access Profile

• New User Flow: 

New to both McGraw Hill & Access
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New Sign-In Experience

On-platform, Access UI Changes
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Call-Out Box 
with Image + 
Text VIOLET

Modernizing Access New Sign-In Experience

Places to Sign In: 
Global Nav Drop 
Down

Totally anonymous – user is 
not signed into institution or 
individual account

Clicking the red sign in button 
will take a user to the new 
login (HECLR) flow

**NOTE: Not all images and copy in the flow are final.** 
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Call-Out Box 
with Image + 
Text VIOLET

Modernizing Access New Sign-In Experience

Places to Sign In: 
Paywall

Totally anonymous – user is 
not signed into institution or 
individual account

Clicking the red sign in button 
will take a user to the new 
login (HECLR) flow

**NOTE: Not all images and copy in the flow are final.** 

COPY USED IN 

IMAGE NOT FINAL
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Call-Out Box 
with Image + 
Text VIOLET

Modernizing Access New Sign-In Experience

Places to Sign In: 
Global Nav Drop 
Down

Institutionally authenticated 
but anonymous – user is 
signed into institutional 
account but not individual

Clicking the red sign in button 
will take a user to the new 
login (HECLR) flow

**NOTE: Not all images and copy in the flow are final.** 
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Call-Out Box 
with Image + 
Text VIOLET

Modernizing Access New Sign-In Experience

Places to Sign In: 
Paywall

Institutionally authenticated 
but anonymous – user is 
signed into institutional 
account but not individual

Clicking the red sign in button 
will take a user to the new 
login (HECLR) flow

**NOTE: Not all images and copy in the flow are final.** 

COPY USED IN 

IMAGE NOT FINAL
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New Sign-In Experience

Returning User Flow 1: 
Has Access Profile but no MH Account
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Call-Out Box 
with Image + 
Text VIOLET

Modernizing Access New Sign-In Experience

Returning User 
Flow 1

Step 1: 

User clicks "Sign In"

**NOTE: Not all images and copy in the flow are final.** 
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Call-Out Box 
with Image + 
Text VIOLET

Modernizing Access New Sign-In Experience

Returning User 
Flow 1

Step 2: 

User should get taken to this 
sign in page. User enters 
email address.

**NOTE: Not all images and copy in the flow are final.** 
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Call-Out Box 
with Image + 
Text VIOLET

Modernizing Access New Sign-In Experience

Returning User 
Flow 1

Step 3: 

User will see this message to 
do the one-time password 
reset to migrate their account.

**NOTE: Not all images and copy in the flow are final.** 
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Call-Out Box 
with Image + 
Text VIOLET

Modernizing Access New Sign-In Experience

Returning User 
Flow 1

Step 4: 

• User will receive the 
generic password reset 
email.

• User clicks link to reset 
their password.

**NOTE: Not all images and copy in the flow are final.** 
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Call-Out Box 
with Image + 
Text VIOLET

Modernizing Access New Sign-In Experience

Returning User 
Flow 1

Step 5: 

• User gets taken to this 
screen.

• User enters new password 
and accepts the terms 
and conditions.

**NOTE: Not all images and copy in the flow are final.** 
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Call-Out Box 
with Image + 
Text VIOLET

Modernizing Access New Sign-In Experience

Returning User 
Flow 1

Step 6: 

• User password is 
reset. User will receive the 
generic password change 
successful email. 

• User now has an MH 
account and will be 
redirected to sign in page 
where they can sign in by 
entering their email.

**NOTE: Not all images and copy in the flow are final.** 
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Call-Out Box 
with Image + 
Text VIOLET

Modernizing Access New Sign-In Experience

Returning User 
Flow 1

Step 7: 

• User will see the option to 
sign in via temporary 
access link or enter 
password manually. 

• User can now proceed with 
sign in via preferred 
method.

**NOTE: Not all images and copy in the flow are final.** 
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Call-Out Box 
with Image + 
Text VIOLET

Modernizing Access New Sign-In Experience

Returning User 
Flow 1

Step 8: 

• User will return to where they 

started on Access. Once signed in, 

they should see their name at the 

top right.

• If they domain matched or are on IP, 

Shibboleth, etc., they should see 

"Access Provided by" their 

institution. 

• User now has 180 days to sign in 

remotely before needing to re-

authenticate.

**NOTE: Not all images and copy in the flow are final.** 
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New Sign-In Experience

Returning User Flow 2: 
Has MH Account (Connect, B&B, FA4) but no 
Access Profile
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Call-Out Box 
with Image + 
Text VIOLET

Modernizing Access New Sign-In Experience

Returning User 
Flow 2

Step 1: 

User clicks "Sign In"

**NOTE: Not all images and copy in the flow are final.** 
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Call-Out Box 
with Image + 
Text VIOLET

Modernizing Access New Sign-In Experience

Returning User 
Flow 2

Step 2: 

User should get taken to this 
sign in page. User enters 
email address.

**NOTE: Not all images and copy in the flow are final.** 
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Call-Out Box 
with Image + 
Text VIOLET

Modernizing Access New Sign-In Experience

Returning User 
Flow 2

Step 3: 

• System recognizes user 
already has an MH 
account. User selects 
preferred sign-in method.

• User accepts terms by 
clicking Continue.

**NOTE: Not all images and copy in the flow are final.** 
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Call-Out Box 
with Image + 
Text VIOLET

Modernizing Access New Sign-In Experience

Returning User 
Flow 2

Step 4: 

• User will see this message 
to check their email and 
verify their email address.

• Since the user is new to 
Access, they will need to 
verify their email address 
(on the back-end, this is 
to map their MH account 
to Access/Silverchair).

**NOTE: Not all images and copy in the flow are final.** 
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Call-Out Box 
with Image + 
Text VIOLET

Modernizing Access New Sign-In Experience

Returning User 
Flow 2

Step 5: 

• User should receive 
verification email with link. 

• User clicks on the link to 
verify their email.

**NOTE: Not all images and copy in the flow are final.** 
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Call-Out Box 
with Image + 
Text VIOLET

Modernizing Access New Sign-In Experience

Returning User 
Flow 2

Step 6: 

User may be asked to enter a 
few more fields if their account 
is missing any of these fields.

**NOTE: Not all images and copy in the flow are final.** 
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Call-Out Box 
with Image + 
Text VIOLET

Modernizing Access New Sign-In Experience

Returning User 
Flow 2

Step 7: 

• User will return to where they 

started on Access. Once signed in, 

they should see their name at the 

top right.

• If they domain matched or are on IP, 

Shibboleth, etc., they should see 

"Access Provided by" their 

institution. 

• User now has 180 days to sign in 

remotely before needing to re-

authenticate

**NOTE: Not all images and copy in the flow are final.** 
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New Sign-In Experience

Returning User Flow 3: 
Has both an MH Account AND an Access Profile
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Call-Out Box 
with Image + 
Text VIOLET

Modernizing Access New Sign-In Experience

Returning User 
Flow 3

Step 1: 

User clicks "Sign In"

**NOTE: Not all images and copy in the flow are final.** 
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Call-Out Box 
with Image + 
Text VIOLET

Modernizing Access New Sign-In Experience

Returning User 
Flow 3

Step 2: 

User should get taken to this 
sign in page. User enters 
email address.

**NOTE: Not all images and copy in the flow are final.** 
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Call-Out Box 
with Image + 
Text VIOLET

Modernizing Access New Sign-In Experience

Returning User 
Flow 3

Step 3: 

• User will see this message 
to do the one-time 
password reset to migrate 
their account.

• Because the user had 
both accounts, creating a 
new password will: 1) 
complete the connection 
process in the backend and 
2) act as a verification 
check. 

**NOTE: Not all images and copy in the flow are final.** 
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Call-Out Box 
with Image + 
Text VIOLET

Modernizing Access New Sign-In Experience

Returning User 
Flow 3

Step 4: 

• User will receive the 
generic password reset 
email.

• User clicks link to reset 
their password.

**NOTE: Not all images and copy in the flow are final.** 
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Call-Out Box 
with Image + 
Text VIOLET

Modernizing Access New Sign-In Experience

Returning User 
Flow 3

Step 5:

• User gets taken to this 
screen.

• User enters new password 
and accepts the terms 
and conditions.

**NOTE: Not all images and copy in the flow are final.** 
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Call-Out Box 
with Image + 
Text VIOLET

Modernizing Access New Sign-In Experience

Returning User 
Flow 3

Step 6:

• User password is reset. User will 

receive the generic password 

change successful email. 

• User will be redirected to sign in 

page where they can sign in by 

entering their email.

• User will now use this password 

to login to any/all MH Accounts 

associated with their email 

address

**NOTE: Not all images and copy in the flow are final.** 
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Call-Out Box 
with Image + 
Text VIOLET

Modernizing Access New Sign-In Experience

Returning User 
Flow 3

Step 7: 

• User will see the option to 
sign in via temporary 
access link or enter 
password manually. 

• User can now proceed with 
sign in via preferred 
method.

**NOTE: Not all images and copy in the flow are final.** 
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Call-Out Box 
with Image + 
Text VIOLET

Modernizing Access New Sign-In Experience

Returning User 
Flow 3

Step 8: 

• User will return to where they 

started on Access. Once signed in, 

they should see their name at the 

top right.

• If they domain matched or are on IP, 

Shibboleth, etc., they should see 

"Access Provided by" their 

institution. 

• User now has 180 days to sign in 

remotely before needing to re-

authenticate.

**NOTE: Not all images and copy in the flow are final.** 
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New Sign-In Experience

New User Flow: 
New to both McGraw Hill & Access
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Call-Out Box 
with Image + 
Text VIOLET

Modernizing Access New Sign-In Experience

Flow: New User

Step 1: 

User clicks "Sign In"

**NOTE: Not all images and copy in the flow are final.** 
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Call-Out Box 
with Image + 
Text VIOLET

Modernizing Access New Sign-In Experience

Flow: New User

Step 2: 

User should get taken to this 
sign in page. User enters 
email address.

**NOTE: Not all images and copy in the flow are final.** 
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Call-Out Box 
with Image + 
Text VIOLET

Modernizing Access New Sign-In Experience

Flow: New User

Step 3: 

• System should recognize 
the user is tied to an 

institution based on the 

email address they entered 

or their IP (or other 

institutional authentication). 

• User will get taken to the 

account creation page.

• User fills in required fields 

including profession and 

preferred sign-in method 
and accepts the terms.

**NOTE: Not all images and copy in the flow are final.** 
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Call-Out Box 
with Image + 
Text VIOLET

Modernizing Access New Sign-In Experience

Flow: New User

Step 4: 

User will see this message to 
check their email and verify 
their email address.

**NOTE: Not all images and copy in the flow are final.** 
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Call-Out Box 
with Image + 
Text VIOLET

Modernizing Access New Sign-In Experience

Flow: New User

Step 5: 

User should receive the 
generic verification email. User 
clicks on the link to verify their 
email address. 

**NOTE: Not all images and copy in the flow are final.** 
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Call-Out Box 
with Image + 
Text VIOLET

Modernizing Access New Sign-In Experience

Flow: New User

Step 6: 

• User will return to where they 

started on Access. Once 

signed in, they should see their 

name at the top right.

• If they domain matched or are 

on IP, Shibboleth, etc., they 

should see "Access Provided 

by" their institution. 

• User now has 180 days to 

sign in remotely before 

needing to re-authenticate

**NOTE: Not all images and copy in the flow are final.** 
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Email Domain Match
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Introducing 
Email Domain 
Match 
(Formerly 
Implicit Access)

Modernizing Access Email Domain Match

• New authentication method 

that recognizes users by 

institutional email domain

• Enables automatic access 

without needing IP or proxy link 

verification

• Especially valuable for hybrid 

and off-campus users
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Modernizing Access Email Domain Match

How Email Domain Match Works

Account agrees to email 

domain match, provides 
MH with the email 
domain, backend setup

End users will enter 

institutional email during 
sign-up

System detects verified 

domain

User granted access 

automatically

01 02 03 04

Seamless, secure, and reduces manual intervention.

Users will reverify their email every 180 days (as opposed to 90), and will 

automatically be prompted during sign-in.
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